YepeHkoBa EkaTepuHa
lOpbeBHa

Moanucaxo urdppoBor NoANMUCbIO: YepeHKoBa
EkaTepuHa lOpbeBHa
Data: 2021.07.05 17:47:51 +07'00"
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yupe>kaeHue Ne69 «[leTCKuii cag o6Liepa3smBatoLLero Buaa ¢ NpuopuTeTHLIM OCYLLECTB/EHNEM
LesaTeNbHOCTY No (PU3NYECKOMY HanpaBieHNIo pa3sBuT A BOCNUTaHHUKOBY
(MBAOYNe69 «[leTcknin cag 06Liepa3BrBatoLLErO

COI'MACOBAHO:

Ha nefarornyecKkoM CoBeTe
MBJOY Ne 69

(npoToKon OT P'I 2015 .

C poaMTeNnbCKMM KOMUTETOM
(npoTokon oT 2013°'r. Ne J1)

PernameHT ycnyru
«MpepocTtaBneHne MHpopmaymn 06 obpasoBaTe/ibHbIX MPorpamMmmMmax 1 yyebHbIX
naaHax, paboumx nporpammMax yuebHbIX KypcoB, NPeaMeToB, AUCUMANNH (Mogynen),
rofloBbIX KaneHAapHbIX YYeOHbIX rpapukax»,
okasbiBaemoi MBOY Ne 69
«[leTcKunii caf o6LLepa3BMBatoLLLEero Buaa»

I. O6Lme NonoXxxeHns

1.1. MNpeamMeT perynnpoBaHnsa pernamMmeHTa

HacToAwmnii pernamMeHT ycTaHaB/MBaeT MOPALOK MPefOoCTaBNeHUs YCayru
«[pegoctaBneHne uvHGpopmauum 06 o6bpasoBaTe/ibHbIX MNporpaMmmax wu
yuyeOHbIX nMnaHax, paboymx nporpammax y4yebHbIX KypcoB, MNpPeLMETOB,
AVUCUUNANH (MOAYNER), FOAOBbIX KaneHAapHbIX YY4ebHbIX rpagunkax» (ganee -
PernameHT) 1 cTaHZapT eé npefocTaB/IEHUS.

1.2. Ycnyra «[lpegoctaBneHne wuHpopmaynum o6 ob6pasoBaTe/ibHbIX
nporpaMmmMax u y4yebHbIX MsiaHax, paboymx nporpammax y4yebHbIX KypcoB,
npegMeToB, AUCUMNNAMH (MOAYNeR), Trof4OBbIX KasleHAapHbIX Y4ebHbIX
rpaukax» npefocTaBnsaeTcs MBOOY Ne 69 «[leTCKUA  cap
obLlepa3BMBalOLLEr0o BUaa» (ganee - YupexaeHue).

1.3. HacTtosauwmin pernameHT onpefensieT CPOKM UM NOCnefoBaTe/IbHOCTb
AencTBuii  pykoBoauTens (YNOSIHOMOYEHHOrO /nuUa)  YUpeXaeHus, Mopsjok,
(DOpMbl KOHTPO/SIA MpPefoCTaB/ieHUs YCAyru, MNopsgoK v gopmMbl 06XKasioBaHUS
peweHnin N pgencteuin (6esgenicTeuns) pykoBoguTens (YNOSTHOMOYEHHOrO MLa)
yupexaeHus.

1.4. Tonyyatenamu ycnyrn sBASKOTCA rpaxkgaHe Poccuiickon depepauuu,
nmua 6e3 rpaxaaHcTBa M MHOCTPaHHble rpakjaHe Ha pPaBHbIX OCHOBaHWSX, eC/u
MHOE He NpPefyCMOTPEHO 3aKOHOM WM MEXAYHapOoAHbIM LOrOBOPOM POCCUIACKOWA
defepaymn.

1.5. TpeboBaHMs K NOPAAKY MHPOPMMPOBaAHMS 0 NPeAocTaB/eHUN YCyru, B
TOM 4ucne:

1.5.1.CBefleHMs1 0 MeCTe HaxoXAeHMA 06pa3oBaTe/IbHOr0 YUPEXXAeHUS:

HanmeHoBaHMe  yupe>kgeHusa: MBAOY Ne 69  «[eTckuh caf
o6LLepa3BuBaloLLLEro BUaa»

650903, ropog Kemeposo, ynuua 8 MapTa, 3 A

dakc: (3842)69-23-35



AfLpec 31eKTPOHHOW NOYTbI yuperKaeHusa: Tclone9-keT@Tal/run

Anpec ouUManbHOro canTa yuperKAeHNUs: Hup://Tclon69-keT.ucor.ru/

KoHTakTHble TenedoHbl: (3842)69-23-35

Pe>kum pa6oTsbl: 7.00- 19.00

Yacbkl npuema pykosoanmTensa: BTOPHUK 17.00 —18.00

1.5.2. Mopsagok, hopma U MecTo pa3MeLLeHns BbllleyKa3aHHOW MHGpopMauuu
B 06pa3oBaTe/lbHOM YUpexxaeHUu:

- Ha 0(hMLMaNbHOM CailTe yupexaeHus,

- Ha MH()opmaunoHHoM noptane bUp://yT\y.kur-obr.ru/,

- Ha MH(opmaLmoHHOM nopTane bip5:/Ny\y\y.rmobr.ru/,

- B MEHIO MH(OPMALMOHHOI0 KMocKa (MpW HaiMumMy TaKoBOro).

Il. CTaHAapT npefocTaBneHUs YCNyru

2.1. HaumeHoBaHue ycnyru: «[llpegoctaBneHne  MHpopmaumm 06
obpasoBaTe/ibHbIX MNporpaMmax W y4yebHbIX MnaHax, paboymx nporpammax
y4YebHbIX KypcoB, NpeAMeToB, AucumniaumH (MoAynei), rofoBbIX KaseH4apHbIX
yuebHbIX rpadunkax» (ganee - Ycnyra).

2.2. Ycnyra npefocTaBnifeTcsa YupexxaeHnem.

2.3. Pe3ynbTatom npefocTaBneHUs YCNyru ABAseTca:

npegoctaBfieHne  3adaBUTeNt0  UHGopmaumm 06  obpasoBaTesbHbIX
nporpamMMax Wu Yy4yebGHbIX naaHax, paboymx nporpaMmax paboynmx Kypcos,
npeaMeToB, AUCUMMAUH (MOAYNeR), rofoBbiX KaneHAapHbIX YYeOHbIX rpadukax
YupexaeHua Ha OCHOBaHUM 06palleHnin 3aaBuUTeNel - No TenedoHy, Npu NNYHOM
npueme, B MUCbMEHHOWN (hopMe, a TakXe MO 3/IEKTPOHHOW MOYTe UM Ha canTte
YupexpaeHua, B MWHPOPMaLWOHHOM KMOCKe (MPM HaiAMyMm TakKoBOro), Ha
NH(OpMaLNOoHHbIX nopTanax bilp:/Ay\y\y.kur-obr.w/ n bLp5:/Ay\yyy.ruobr.rv/;

- 0TKa3 B NpefocTaBfeHnn opuymanbHON NHpopMaunn.

2.4. CpoKu npefocTaBieHns yCcnyru.

[MpefocTaBneHne ycnyrmu B YUpexAeHUW OCYLLeCTBNAETCA eXXefHEeBHO B
TeyeHWe Bcero paboyvero BpemeHn (n.1.5.1. HacTOAWEro pernameHTta), 3a
NCK/TIOUYEHMEM BbIXOAHbIX U NPa3gHNYHBIX HEN.

2.5. [TllpepocTtaBneHne ycnyrm oOcCyLllecTBNsfeTcA B  COOTBETCTBUU  CO
cnefyowmnMmn HoOpMaTUBHO-MPaBOBbLIMUM aKTaMMu:

KoHcTuTyumein  Poccuiickon — depepauyuun,  NpUHATaAs  BCEHAPOAHbIM
ronocosaHvem 12.12.1993 (ony6nmMkoBaHO B Wu3fdaHMAX "Poccuiickas raseta”,
21.01.2009, Ne7, "CobpaHue 3akoHopatennctBa P®", 26.01.2009, Ned, cTt. 445,
"MapnameHTckan rasera”, 23-29.01.2009, Ned);

KoHBeHUMen 0 npaBax pebeHka (ogobpeHa eHepanbHoi Accambneein OOH
20.11.1989) (ony6nukoBaHO B m3gaHum "COOPHMK MeXAYyHapOAHbIX OOroBOpPOB
CCCP", Bbinyck XbY1, 1993);

3akoHoMm Poccuitickon depepaumm ot 24.07.1998 Ne 124-d3 «O6 OCHOBHbIX
rapaHTusax npas pe6éHka B Poccuiickoin ®efepaymm» (0ny6/IMKOBAHO B U3[AHUSAX
"CobpaHune 3akoHopaTenbctBa P®", 03.08.1998, N 31, ct. 3802,"Poccuiickas
raseta”, N 147, 05.08.1998);



- 3akoHoM Poccuinckon degepaummn ot 29.12.2012 Ne 273 «O6 obpaszoBaHUN
B Poccuiickon depgepaummns,

3akoHoM Poccuinckoir Pegepaumn oT 2 Mast 2006 roga Ne 59-d3 «O nopsake
paccMoTpeHns obpalleHnin rpaxgaH Poccuiickon deaepaumnm» (ony6/iMKoBaHO B
nsnaHmsx "‘Poccuiickas razeta’, N 95, 05.05.2006, ""CobpaHue 3aKoHoAaTe/1bCTBA
P®", 08.05.2006, N 19, cT. 2060, MNapnameHTcKasa raseta’”, N 70-71, 11.05.2006);

PefepasibHbIM 3akoHOM P® oT 27.07.2010 Ne 210-d3 «O6 opraHusaumm
NnpeLoCTaB/IeHUS TOCYAapPCTBEHHbIX U MyHULMNANbHbIX yCyr» (ony6/IMKoBaHO B
n3naHusx ""Poccuiickas razeta’, N 168, 30.07.2010, "CobpaHue 3aKoHO4aTeNbCTBA
P®™, 02.08.2010, N 31, cT. 4179 » Ha ohmMUMa/IbHOM UHTEPHET-NOPTasIE MPaBOBOWA
nHopmauunmn bip:/N\ynyly.prayo.8oy.rm);

NocTaHoBNeHnem  [lpaButensctea P® ot  19.03.2001 Ne 196
«O6  yTBepXAeHMW  TuMNoBOro  MonoXKeHUss 06  06Lleobpa3oBaTe/IbHOM
yypexzaeHnn» (ony6smkoBaHo B u3gaHMAX "‘CobpaHue 3akoHogaTenbcTBa PP,
26.03.2001, N 13, cT. 1252, ""CobpaHue 3akoHogaTesibcTBa PP N 12, cT. 142701
23.03. 2009);

MNocTtaHoBNeHMem [MpaButenbcTBa Poccuiickon Pepepaumm ot 09.09.1996
Nel058 «O6 yTBEPXAEHUM TUMOBOIO TMOMIOXKEHUST O BeYepHEM (CMEHHOM)
obuleobpasoBaTe/IbHOM  YUpeXXAeHUn» (8 pepakuum ot  19.03.2001)
(ony6nukoBaHo B n3fgaHusix ""CobpaHue 3akoHogaTenbcTBa PP, 16.09.1996, N
38, cT. 4430, "Poccuiickaa raszeta', N 184, 26.09.1996, N 187, 01.10.1996,
""CobpaHue 3akoHogaTenbcTBa PP N 13, cT. 1252 o1 26.03.2001);

NocTaHoBNeHEM [NpaBuTensCcTBa Poccuiickonn  Pefepauunm oT
19 ceHTA6ps 1997 1. Ne 1204 «O6 yTBepXAaeHUM TUMNOBOro MOMOXKEHUA 06
obpasoBaTe/IbHOM yupeXXaeHUn ans AeTeil OLWKO/IbHOro U MafLlero WKObHOro
Bo3pacTta» (peg. ot 10.03.2009) (ony6nukoBaHo B wu3fgaHusax «CobpaHue
3aKoHogaTenbcTBa Poccuinckoin degepaymmn» ot 29.09.1997 r.,, N 39, cT. 4542,
"Poccuiickada razeta’”, N 196, 09.10.1997, "CobpaHue 3aKoHogaTenbctBa P®' ot
23.03.2009, N 12, ct. 1427, ""CobpaHue 3akoHodaTesibcTBa PP o1 28.06.2010, N
26, cT. 3362);

NocTaHOBNEHMEM [NpaBuTEbLCTBA Poccuitickon  defepauunu oT
12 mapta 1997 1. Ne 288 «O6 yTBepXaeHUM TWUNOBOro MOSIOXKEHNA O
creyyasibHOM (KOppeKuMoHHOM) o6bpaszoBaTe/ibHOM  YUpeXxXAeHUM ona
oby4aroLwmxcsa, BOCMUTAHHUKOB C OrpaHUYeHHbIMW BO3MOXXHOCTSAMW 340POBbS»
(peg. ot 10.03.2009) (ony6nvMkoBaHO B m3gaHusax «CobpaHue 3aKoHoAaTeNbCTBa
Poccuiickon ®deaepauymmn» ot 17.03.1997r., N 11, cT. 1326, "Poccuiickasi rasera',
N 61, 27.03.1997, "CobpaHune 3akoHogaTesibcTBa PP oT 23.03.2009, N 12, cT.
1427);



MNocTaHoBNeHMeM NpaBuTenbcTBa Poccninckon ®degepaumm ot 16.03.2011 Ne
174 «O6 yTBepXaeHUN T10MOXKEHUA O JNULEH3MPOBaHUN 06pas3oBaTe/IbHOM
nesaTenbHOCTU» (0Ny6/IMKOoBaHO B uM3fdaHusx "CobpaHue 3akKoHogaTenbcTBa PO
oT 21.03.2011 N 12, cT. 1651, ""Poccuickoii razete’ ot 25.03.2011 Ne 63);

PacnopsikeHuem lMpaBuTtenbcTBa Poccninckon defepaunm ot 25 anpensa 2011
Ne 729-p (ony6nmKoBaHO B nsgaHusx "Poccuinckad raseta’, N 93, 29.04.2011,

""CobpaHue 3akoHogaTennbcTBa P®™, 02.05.2011, N 18, cT. 2679);

MNpukaszom MwuHob6pasoBaHust Poccuiickon degepaumm ot 23 moHA 2000 T.
Ne 1884 «O6 yTBepxfeHUWM [MoNoXKeHUs 0 MnosydeHUU obuiero obpasoBaHUSA B
(hopme aKcTepHaTa» (pes. oT 17.04.2001) (ony6nmnkKoBaH B U3faHuaX «Poccuiickas
raseta», N 131, 07.07.2000 r., "'BronineteHb HOPMATMBHbBIX aKTOB (hefepasibHbIX
OopraHoB McnosHUTeNbHo Bnactn™, N 29, 17.07.2000., ""PoccuicKoi rasete' oOT
19.05.2001);

Mpnkaszom MuHMUCcTepcTBa 06pasoBaHns Poccuinckon degepaummn oT 9 mapTa
2004 roga Ne 1312 «O6 yTBepXaeHUN (heaepanibHOro 6asnMcHOro y4ebHoro naaHa
N MPUMEPHbIX YYebHbIX MaHOB 4715 06pa3oBaTe/bHbIX YUpeXxxaeHnii Poccuiickoim
defepaunn, peanunsyrowmx nporpaMmMbl 06uwiero obpasosaHusa» (B pefakuuu ot
03.06.2011) (ony6nnkoBaHO B U3fgaHUsX ''‘BecTHMK obpasoBaHus PO', N 8, 2004,
"OgmumanbHble JOKYMeHTbI B 0bpasoBaHuun™, N 16, 2004, ""BecTHUK 06pa3oBaHusA
Poccun™, N 13, wonb, 2011, '""BecTHMK o6pasoBaHus™, N 13, wuwonb, 2011,
"ALMUHUCTPaTop obpasoBaHuA™, N 14, nwonb, 2011, "OduynasibHble JOKYMEHTbI
B 0bpasoBaHumn'’, N 23, aBrycr, 2011).

2.6. Ona npepoctaBneHUs YCnyrn 3asdBuTe/lb HanpasnseT (NpeacTaBnsier)
cnefyroLive JOKYMEHTbI:

- MWCbMEHHbIA 3anpoc 3asBuUTeNsl, B TOM 4uc/le 3anpoc B Gopme
3/IEKTPOHHOI0 [JOKYMeHTa. 3anpoc B (hopMe 3/IeKTPOHHOI0 AOKYMEHTA MOXET
ObITb HaNpaB/ieH MO 3NEeKTPOHHOW NOYTE UM Ha OMLNANBHBIN CalT YUpPEeXLeHUs;

- B C/yyae HeobxoaMMoCTW (ecim 3TO  HEOOXOAMMO 3aABUTENO A1
Nnosly4YeHna YCnyrun) [LOKYMeHTbl U MaTepuasibl, MOATBEPXAatoLine [O0BOAbI
3aABUTENA NNO0 NX KOMUW, 3aBEPEHHbIE B YCTaHOB/IEHHOM MOPSAKE.

Mpw npefocTasfieHAN YCNYrn B YCTHOW (hOpMe M MOCPeLCTBOM 06palleHnsa K
NHDOPMALUVOHHBLIM cUcTeMaM, 4epe3 MHGOPMauVOHHbIA KUOCK (NpU  Ha/imymm
TaK0BOIro) JOKYMEHTbI He TPebytoTCS.

2.7. TepeyeHb OCHOBaHWI 4517 OTKas3a B Npuveme AOKYMEHTOB, HEO6XOANUMBbIX
ANA NpeaocTaB/ieHnNs YCyTn.

2.7.1. B 3anpoce He yKasaH Mo4vToBbI agpec, agpec 31eKTPOHHOW NoYTbl UK
HOMep (pakca A1 HanpaB/eHUA OTBeTa Ha 3anpoc /iMbo Homep TenedoHa, Mo
KOTOPOMY MOXHO CBA3aTbCA C HaNpaBUBLLMM 3anpoc 3asBUTENEM.

2.7.2. TeKCT NMUCbMEHHOrO 3anpoca He MoAAaeTCcAa MPOUYTEHUIO, B TOM 4YuUCNe

Ct)aMI/U'II/IFI N NOYTOBbIN ajpec 3aABUTE/IA.



2.8. OcHoBaHMAMY AN 0TKasa NpefocTaBeHNs YCAYru ABNAIOTCA:

- OTCYTCTBME AOCTAaTOYHOM MH(OPMALMK ANA OCYLLECTBNEHNSA YCAYTHU;

- ecnu 3anpawvBaemas UHMopmauusi KacaeTcs TpPeTbuMX vl 6e3
npegoctaBneHns  opuunanbHblX  LOKYMEHTOB, YCTaHaB/MBAKOLUWMX  MpaBo
NpeAcTaBNATb UX UHTEPECHI;

- B oOpaweHun cofepXkatcs HeleH3ypHble /Mb0 OCKOpOUTENbHbIE
BbIpaXXeHWs,  Yrposbl  >KW3HW,  3[40pPOBbH0 M  UMYyLWecTBY  pPaboOTHUKOB
06pa3oBaTe/lbHOr0 YUpeXKAeHus, a TakXKe UNIeHOB WX CeMbeil (Takoe 3asB/ieHUe
ocTaeTcqd 6e3 oTBeTa MO CYL,ECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB, MPW 3TOM
3a9BUTE/II0 COOOLLLAeTCA O HeAONYCTUMOCTHU 3N10yNOTPebieHNs npaBoMm);

- B NMUCbMEHHOM O0O6palleHNN 3asaBUTENS COLEPXUTCA BOMPOC, Ha KOTOPbIN
eMy MHOTOKPaTHO [aBa/uCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSI3U C paHee
Hanpas/sgeMbIMM 06paLLEHNAMKN, U NPU 3TOM B 06paLLeHNM He NPUBOAATCA HOBbIE
A0BO/AblI AN 06CTOATENLCTBA,;

- OTBeT MO CYLLeCTBY MOCTaB/EHHOIO B 06palleHNn BOMpPOca He MOXET 6bITb
npefctaBneH 6e3 pasrnawleHus CBefeHWUi, COCTaBNALWMNX rOCy[apCTBEHHYO WU
MHYI0 OXpaHAaeMylo (hefepasibHbIM 3aKOHOM TalHy (3afBUTEN0 Coo6LiaeTcs o
HEeBO3MOXXHOCTW faTb OTBET B CBA3M C HeLONYCTUMOCTbIO pasrnalleHuns
YKa3aHHbIX CBefleHNN);

- B X0[e IMYHOIO npuema rpaxgaHnHy MOXeT ObiTb 0TKa3aHO B JasibHeilllem
paccMOTpeHun obpalleHns, ecnM emy paHee Obll faH OTBET MO CYyLWeCTBY
MOCTaB/IEHHbIX BOMPOCOB.

2.9. B COOTBETCTBMM C [EACTBYHLIMM 3aKOHOAATENbCTBOM YyCNyra
npefocTtasnseTca 6ecnnarTHo.

2.10. MakcumanbHbIA CPOK OXWAaHUS B o4vepefu npu nofadve sanpoca npwu
npefoCTaBNEHUN YCNYTU:

2.10.1. Pernctpaumns NMCbMeHHOro obpalleHuns nNpu nogaye ero 3asBuTenemMm B
yupexeHue oCyLLecTBNSETCA B NPUCYTCTBUN 3aBUTENIS.

2.10.2. MakcumanbHbI CPOK OXMWAaHUS B o4yepean nNpu nepegade
obpaweHns nytem obpaLLeHns K pyKOBOAUTENIO yUpeXxaeHusa (Yynoa1HOMOYEHHOMY
nnuy) 40 MOMeHTa nprema obpalleHns LO/MKEH COCTaBNATb He 60siee 15 MUHYT.

2.11. CpoK ¥ nopsjoK perncrpaymmn sanpoca 3asBuTens 0 npefoctaBieHnm
YCnyru:

2.11.1. Peructpayma 3anpoca 3asaBuUTend 0 nNpenoCcTaBNeHUN YCNYTU
OCYLLEeCTBNIAETCSH OTBETCTBEHHbIM PabOTHUKOM YUpeXxAeHus.

2.12. YcTaHaBnuBawTCs  crefylowmne TpeboBaHUS K MOMELLEHUAM
yupexKeHuns, y4yacTBYHOLLEero B npeaocTaBieHUn yCnyru:

2.12.1. TlomeweHne Ana npuvema 3asBuTeneil 0603HavaeTcsa TabNMUYKON C
yKazaHMeM Homepa KabuHeTa, (amMunuiA, WMeH, OTYecTB, HauMMeHOBaHWIA
[AO/DKHOCTEN OTBETCTBEHHbIX PabOTHWKOB, Y4acTBYHLWMX B OKaszaHUW YCNyru,
pexuma paboTbl.

2.12.2. Qna oXunpaHua npuéma 3asaBuTensiM OTBOAATCA MecCTa, OCHaleHHble
CTY/NbAMMN.

2.12.3. B mecTa Ansd oXxugaHus npuema Ao/mKeH ObITb 06ecrneyeH cBo60OAHbIN
LOCTYN 3a89BUTENEN B Yacbl paboTbl yUpeXxeHNs.



2.12.4. Paboyee MeCTO OTBETCTBEHHbIX PabOTHMKOB, Y4yacTBYHLWMWUX B
npefocTaBieHUn ycnyru, obopyayercs TeneoHOM, (akcoMm, KOMMPOBaIbHbIM
annapaToM, KOMMbOTEPOM W1 APYrOil OPrTEXHUKON, NO3BONSIOLWEN CBOEBPEMEHHO
” B NOSIHOM 06bEMe OpraHun3oBaTb NpefoCcTaBeHNE YCYTW.

2.13. lNMokasaTtensaMu LOCTYMHOCTU W KayecTBa yCNyrun ABNATCA:

- CBOEBPEMEHHOCTb NpeAoCTaB/ieHMa YCNyru B COOTBETCTBUM CO CTaHAApPTOM
eé npefocTaB/ieHUs;

- MOJIHOTa, AaKTyalbHOCTb M [OCTOBEPHOCTb WHMOpmMauMnm o nopsagke
NpefoCcTaBAeHUS YCNYTW, B TOM YMC/e B 31EKTPOHHON (POpME;

- 1oNA 060CHOBAHHbIX Xanob K 06LieMy KONMYecTBY 0OC/TYXEHHbIX TpaxjaH
Nno JaHHOMY BUAY YCAyru.

2.14. KoHcynbTauuMy no Bompocam MpefoCTaBfieHUsA YCAyrn MpoBOAATCH
pykosoautenamMm (yrno/IHOMOYEHHbIM  JIMLOM) YUpeXaeHusa nNo Cchegyrowmm
BOMNpOCaM:

- CPOKU MpefoCTaB/IeHUS YCNYTu;

nopagoK  o6XanoBaHUA  AevdcTBUil  (6e34eCTBUS) M PELLEHUNA,
OCYLLLeCTBNAEMbIX U NPUHUMaEMbIX B XOfe MpefoCTaBNeHNs YCIyru.

KoHcynbTaunm npefocTaBNAOTCA B TeYEHWEe BCEro Cpoka npepocTaB/ieHus
ycnyrn. KoHcynbTauum no nopsigky npefoctaBNeHUs YCAyrun OCYLLecTBAAKTCS
yupexaeHvem becnniatHo.

1. CocTaB, Noc/eaoBaTelbHOCTb U CPOKM BbIMOHEHUS]
aAMUHUCTPATMBHbIX Npoueayp, Tpe60BaHUS K NOPSAKY UX BbIMOMHEHUS, B
TOM 4MC/ie 0COGEHHOCTU BbIMOMHEHUS afiIMUHUCTPATMBHbIX NpoLeayp B
3MIeKTPOHHON thopme

3.1. OpraHusauuns npefocTaBneHNs YCyrn BKAOYaeT B cebs cnepytolimne
aAMUHNCTPATUBHbIE LeNCTBUS:
- NpVYeM ¥ perncTpaums NMCbMeHHbIX 06paLLeHNn 3asBUTeNEN;
- NpYeM YCTHbIX 06paLLeHnid OT 3ad9BUTENS;
- NOA4roTOBKa HEO6X04MMOI MHOPMALMN;
- Hanpas/iieHMe TMWCbMEHHOro OTBeTa MO pe3ynbTataM pPacCMOTPeHUs
obpaleHns 3ad9BUTeNtO.
3a nonydvyeHnem ycnyru 3afBuTeNlb  MOXET 06patuTbCs  Crefylowmnmm
cnocobamu:
MOCPeACTBOM  JIMYHOTO  MWCbMEHHOr0  WAM  YCTHOro  obpalleHus
HenocpeAcTBEHHO B YUpeXeHue;
- YCTHOro 06palleHnsa ¢ UCnosb3oBaHWeM CpPeAcTB Tene)OHHON CBA3MN;
- NOCPeACTBOM MUCbMEHHOr0 obpalleHns no nouTe,
- NOCPeACTBOM MUCbMEHHOr0 obpalleHns No 3N1eKTPOHHOW NouyTe,
- NOCPeACcTBOM  MWUCbMEHHOro  obpalieHWss Ha ouuManbHOM  caiTe
YupexaeHus,
- B MH(POPMALMOHHOM KMOCKe (NpY HanMynMm TakoBoro),
Ha NHMOPMALMOHHBIX nopranax bLip://yy\yyy.kur-obr.ru/,
binp5:/lyyyyny.Tobr.ww/.



KpuTepneM NpUHATUA peLleHns PYKOBOAUTENEM YUpexaeHus ABndeTcs
BO3MOXHOCTb OKa3aHusa YyCnyru.

MocnegoBaTelbHOCTb aAMWHUCTPATUBHbLIX MPOLEAYP, BbIMOJHAEMbIX MpU
npefocTaBNeHUM YCNyrn, nokasaHa Ha 6n10K-cxeme B [lpunoxeHunm Ne 1 K
PernameHry.

3.2. Mpuem n pernctpayms NUCbMEHHbIX, NOCTYNUBLUMUX MO 3/1IEKTPOHHOW
noyTe, Ha OhMUMANBHBIN CalT YUpexaeHUs, obpaLleHunid oT 3ad9BUTeNS.

3.2.1. OcHoBaHMeM Ana Hayana agMUHUCTPaATUBHOM Npoueaypbl MO Npuemy
N perucTpaunmm MUCbMeHHOro obpalleHns OoT 3asBUTENd SABNAAETCA /NMYHOe
obpalleHve 3aABUTENA, MOCTYM/eHWe MUCbMEHHOro o6palweHns 3asaBUTend no
noyTe UM B 31IEKTPOHHOM BufAe (Ha ouUManbHbIA CalnT, N0 3/IEKTPOHHOM MOYTE)
B YupexaeHne No BOMPOCY npefocTaBneHUa uHgpopmauum o6 obpasoBaTe/ibHbIX
nporpammax W YyuyebHbIX nnaHax, paboymMx nporpamMmmax Yy4yebHbIX KypCOB,
npeamMeToB, ANUcCUMnInH (Moaynen), rogoBbiX KaneHAapHbIX YYeOHbIX rpafukax.

3.2.2. PaboTHUK YupexKeHUs, OCYLLeCTBNAIOWMNIA NPUeM [LOKYMEHTOB OT
3ad9BUTENA MNpU ero MYHOM obpalleHun, nNpuHMUMaeT obpalleHne (3anpoc)
3a8BUTeNa 418 perucTpaymm obpatleHms (3anpoc) B XypHane perncrpaynn B AeHb
obpallleHns 3adBUTENS.

Mpn NOCTYNNEHUN B YUpexaeHne obpalleHns 3asaBUTENs NO 3/1IEKTPOHHOM
noyTe C yKasaHMeM afpeca 3/1eKTPOHHOM MoYTbl M (MAK) MOYTOBOrO ajgpeca
nonb3oBartenis, paboTHMK, OTBETCTBEHHbIMA 3a MPUEM U OTNPaBKY AOKYMEHTOB MO
3NeKTPOHHOW MoYTe pacnevaTbiBaeT YyKaszaHHOe obpalleHne n perncTtpupyer B
YCTaHOB/IEHHOM MOpPAAKe.

3.2.3.  AQMUHMCTpaTMBHAA npouedypa 3aBepluaeTcss  perucrpauyment
MOCTYNUBLUMX 0BpaLLeHnii OT 3adBUTENS.

3.3. B cnyyae ecnn 3aaBuTenb o06patuacAa C YCTHbIM obpaleHvem o
MOJSIy4eHUM yCNyrn, COOTBETCTBYHOLWAA MH(pOpMaLma nNpefocTaBnseTcq YCTHO He
nosgHee 15 MUHYT C MOMeHTa 06palleHns B c/lydae, eC/im U3/T0XKEHHbIE B YCTHOM
obpaweHnn hakTbl U 06CTOATENLCTBA ABNSAOTCA OYEBUAHBLIMU W He TpebytoT
AONOMHUTENBbHON NPOBEPKN.

3.3.1. YCTHble 0bpaLleHnsa He perncTpupytoTcs.

3.4. MoarotoBka HeO6XOAMMOM UHGOPMaLMN.

3.4.1. OcHOBaHMeM A8 Hayana aAMUHUCTPaATUBHOM Mpoueaypbl ABNSeTCA
nepegaya MUCbMEHHOro o6palleHua 3adBUTENd Ha PacCMOTPEHME PYKOBOAUTENHO
YupexaeHue B leHb perucrpauunm.

3.4.2. PykoBoauTenb YupexpaeHuss onpefenser paboTHUKaA YupexpaeHus,
OTBETCTBEHHOr0 3a PacCMOTpeHMe 06palleHUss U MOArOTOBKY MpOeKTa OTBeTa
3aaBuUTeNt0 (ganee - UCNOMHUTEND).

3.4.3. icnonHuTenb:

obecneunmBaeT  0O6BLEKTMBHOE, BCECTOPOHHeEe U  CBOEBPEMEHHOE
pacCMOTpPeHMNe NMUCbMEHHOro obpalleHus, B cnyvyae He0O6X0ANMMOCTU - C y4acTUEM
3adaBUTENA, HaNpaBuBLLEro obpalyeHue;

- TOTOBMT NPOEKT OTBeTa Ha NMUCbMEHHOe obpalleHne N He no3gHee 1 AHA
[0 NCTeYeHWA CpoKa MNpefoCTaBleHUA YCNyru, npeacTaBnseT Ha MNoAnucCh
PYKOBOAUTE/NIO MyHULMNAbHOTO 6H0XKEeTHOro 06pa3oBaTe/lbHOro y4pexxKaeHus.



3.4.4. AAMMHUCTpPATMBHAA  npouedypa 3aBepLlaetca  nojnucaHvem
PYKOBOAUTENIEM YUpexAeHUs OTBeTa Ha MUCbMEHHOe obpalleHne 3adaBUTeNA.

345. CpoK pacCMOTPeHUss MUCbMEHHbIX 3anpocoB, a TakXe 3anpocos,
MOCTYNUBLUMX B (hOPMe 3/IEKTPOHHOI0 AOKYMeHTa (Mo 3N1eKTPOHHOW MoYTe Uan Ha
CaNT yupexpaeHusa) He [o/mKeH npesblwaTb 30 KaneHAapHbIX [AHERA CO AHA UX
perncrpayuu.

B MCKNIOUNTENbHBIX C/lyyYasX CPOK PacCMOTPEHUA 3anpoca MOXeT ObiTb
NpoA/sieH pPYKOBOAUTENEM MYHUUMNANBLHOTO OKIKETHOro 06pa3oBaTebHOro
yypexgaeHusa, Ho He 6onee yem Ha 30 fHeil, C yBeLOMJEHWEM 3asaBUTENA O
NPOANEHNN CpOKa pacCMOTpPeHUs ero obpalwieHus (3anpoca). YBeAOMJeHMe
npou3BoAUTCSA crnocobamu, obecrneynmBatroLMMN  ONEPATUBHOCTL  MOYYEHUSA
3a8BUTENEM YKa3aHHOW uHGopMauum (TeneoHorpamma, akc, 31EeKTPOHHas
noyTa).

3.4.6. Ecnm  3anpoc O MOJlyYeHWUW YCNyru CBA3aH C 06XanoBaHUEM
CyfieOHOro peweHus, B TeyeHue 7 (CeMu) AHEW CO [HA perucrpayum Takoro
3anpoca OHO BO3BpallaeTcs 3asBWUTeNt0, HanpasBuBLIeMY obpalieHune, ¢
pasbACHeHMeM nopsagka 06xkasoBaHWsa JaHHOIO CyLebHOro peLleHus.

3.5. HanpaBneHne MNUCbMEHHOro OTBeTa 3afABUTEN0 MO pe3ysibTaTam
paccMoTpeHns obpaleHuns.

3.5.1. OcHOBaHMeM Ana Hadvana agMUHUCTPATMBHOW Npoueaypbl SBAAeTCA
permctpauma NUCbMEHHOro OTBeTa, MOAMUCAHHOI0 PYKOBOAUTENEM YUpexaeHus
(NpucBoeHMe NCXoaALLero HoOMepa).

3.5.2. PabOTHUK  YupexAeHus,  OCYLLeCTBAAKOWMA  perncrpaymio
NCXOAALLEe KOPPeCNOHAEHUMU, PerncTpupyeT MUCbMEHHbIA OTBET B >XXypHane
perncrtpayun B leHb NOAMNMUCaHMA NPoeKTa 0TBeTa PYKOBOAUTENEM.

3.5.3. AOMUHUCTpaTUBHOE [AENCTBME 3aBeplLuaeTCcs Hanpas/eHWem OTBeTa
3aABUTENIO NO MOYTOBOMY afpecy U/unu agpecy 3NeKTPOHHOM NOoYThl, yKasaHHOMY
B MMCbMEHHOM 06paLLeHNN.

3.6. 3aaBuUTEeNb MOXET MOMYYUTb YCNYry vepes MHPOPMaLMOHHbIE CUCTEMBI
Mp:/ANyTy.kur-obr.ru/, bup5:/y\y™.wobr.w/1 nytem perucrpaymm ANYHOIO
KabuHeta (4epe3 noruH/mapons wunn CHWAC) wnm npu  obpauweHun K
ohmumnansHOMy canTy, MHPOPMaLNOHHOMY KMOCKY (NMpY HaM4YMmn Takosoro).

IV. ®opMbl KOHTPOMA 3a UCMO/THEHNEM aAMUHUCTPATUBHOIO pernamMeHTa

4.1. TeKyWMi, KOHTPO/b 3a COBNOAEHNEM N UCTTONHEHWEM OTBETCTBEHHbLIMU
pabOTHUKaAMW  MOJIOXKEHWUA  HACTOALLEro  pernameHTa, YycTaHaB/IMBaKLUX
TpeboBaHMs K MNpPeAoCTaBNEHUIO YCNYrM OCYLLeCTBAseTCS pyKoBOAUTENEM
YupexaeHus.

4.2. + KoOHTpOSb 3a npefocTaBieHUEM ycnyru YupexaeHnem
ocyLlecTBnseTCcs ynpasneHrem o6pa3oBaHMsA agMuUHUCTpauun r. KemepoBo nyTem
NpoBeAeHNS TMPOBEPOK COOMOAEHUA W WUCMNOSIHEHUS TMONOXEHUA HACTOALWErNO
pernameHTa.



4.3. KOHTpO/ib NOMHOTHI M KayecTBa NpefoCcTaB/eHUs YCNyru BK/HOYAET B
cebs:

- NpoBefeHMe MPOBEPOK, BbIAB/IEHNE N MPUHATUE Mep K YCTPAHEHUIO U He
AONYLLEHMIO HapyLLEHWA nNpaB nosyyartesnieit yenyru,

- paccmMOoTpeHune, NPUHATUE peLleHniA U NOArOTOBKY OTBETOB Ha 06palleHus
nonyyatenem  ycnyru, cofepXxawmx >kanobbl Ha  peweHus,  [encTeus
(6e3pericTBua)  pykoBoautens  (YNOSIHOMOYEHHOro  fiMua), OTBETCTBEHHbIX
pPaboTHUKOB YupexaeHus.

4.5. Mo pe3ynbTatam MPOBeAEHHbIX TMPOBEPOK, B C/ly4ae BbISAB/IEHUA
HapyLeHWn npaB nonyyarteniei ycnyru, OCyLlecTBAseTcs nNpuBaeYeHne BUHOBHbIX
NN, K OTBETCTBEHHOCTM B COOTBETCTBMWU C 3aKOHOLATe/IbCTBOM POCCUINCKOW
depepauymn.

4.7. PabOTHUK, OTBETCTBEHHbIN 3a MpefoCTaB/lieHNe YCIyru, HeceT
AVNCUMNIINHAPHYK0 OTBETCTBEHHOCTb 3a pelleHus u feicteums (6esgeincrsue),
NpuHUMaemble (OCYLLECTB/seMble) B XOfe MpOBefeHUs afMUHUCTPaTUBHbBIX
npoueayp, YCTaHOB/IEHHbIX HACTOALMM pPerfiameHToM.

V. [ocynebHblin (BHecyeOHbIN) NOPSAOK 06XKanoBaHUs AeACTBUI
(6e30eMCTBUSA) U PELLEHUIA OpraHa, NPeaocTaBALLENO
MYHULMNANbHYIO YCYTY, a Tak Xe JO/DKHOCTHbIX /NL,

5.1. 3aaBuTenb Bnpaee o6XanoBaTb AelcTBMA (6e3[4eNCTBUE) U peLLeHus,
NMPUHUMaemble B X04e NpefoCcTaBNeHUs YCyru.

5.2. 3aaBuTeNb Brnpase 06paTUTLCA C Xanoboi MMYHO (YCTHO) UM HanpaBUTb
MMCbMEHHOE 3asB/IeHne NN Xanoby (fanee - NMCbMeHHOe obpalleHune).

YcTHOe ob6pallleHne JONyCcKaeTcs B XO4e JIMYHOro npuema. JINYHblA npuem
NPOBOAUTCS B COOTBETCTBUM C rpa)MKoM JINYHOTO npuema JO/MKHOCTHOrO nunua,
KOTOPOMY agpecoBaHO obpalleHue.

53. B cnyyae ecnm  M3N0XEHHble B YCTHOM obpaweHun hakTbl K
o6CcTOATENLCTBA SABMAAKOTCA OYEBMAHBIMWU U He TPebylT [OMONHUTE/IbHOW
NpoBepKu, OTBeT Ha obpalleHne C cornacua 3aMHTEePeCOBAHHOIO mua MOXeT
OblTb AaH eMy YCTHO B XOfe J/IMYHOrO npuema. B ocCTanbHbIX Cchyyasx, Mo
CyLLeCcTBY MOCTaB/EHHbIX B 06paLLeHN BONPOCOB AaeTcs NMUCbMEHHbINA OTBeET.

5.4. TnucbMeHHoe obpauieHue, MOANEXUT perncrpayum M pacCMOTPeHUI0 B
nopsiike n B CPOKW, YCTaHOBJIEHHble ®eaepasbHbIM 3akKOHOM «O nopsgke
paccCMOTpeHns obpalleHnin rpaxaaH Poccuiickon ®degepaunm» ot 2 Mas 2006
roga Ne 59-3.

55. Mpn obpalieHnn rpaxgaH C MUCbMEHHbIM obpalieHVemM YyKa3aHHOe
obpaweHne paccmatpupaetca B TedeHue 30 fgHeil cO AHA ero perucrtpayuu. B
NCK/IIOUYMNTENIbHBIX CyYasx, a TakKXkKe B C/lydae Hanpas/eHMs 3anpoca opraHam
MECTHOro  caMOynpaB/ieHWs, opraHam rocyAapCTBEHHOW  BNacTW,  MHbIM
opraHmsaunsM UM LOMKHOCTHLIM fiLaM Aas NonyyvyeHUs Heob6XoAMMbIX A/
paccCMOTpeHUss  obpalleHns  AOKYMEHTOB W MaTepuanoB, PYyKOBOAUTENb
YupexpgeHusa (OTBETCTBEHHbIM paboTHMK), KOTOPOMY HanpasneHO ob6palleHue,



BMpaBe MNPOA/UTb CPOK pacCMOTpeHus obpaleHus He 6onee yem Ha 30 [HeW,
yBeJOMMB O NPOASIEHNN CPOKa ero pacCMOTPEHUS 3asBUTENS.

5.6. 3asaBuUTeNb B CBOEM MUCbMEHHOM Ob6palleHUn B 0643aTeNIbHOM MNOpsaKe
YKa3blBaeT: NM60 HaMMeHOBaHWe opraHa, B KOTOPbIA HanpaBnseT MUCbMEHHOE
obpauweHne, NM60 hamuani, UMs, OTYECTBO COOTBETCTBYHLLEFO AOMHKHOCTHOIO
nmua n (Mnn) ero AO0MKHOCTL; a TakXKe CBOW (haMUNK0, UMS, OTHECTBO, MOYTOBbIN
agpec, MO KOTOPOMY [O/KHbl ObiTb HanpaBfeHbl OTBET, YBEAOMJ/IEHUE O
Nepeagpecaynn obpalieHns, un3naraet CcyTb MNPeasoKeHns, 3asaBNeHUS WK
)Kanobbl, CTaBUT INYHYIO NOANMUCL U AaTy.

B noaTtBepxaeHue CBOMX [AOBOAOB 3asBUTENb BMpaBe MPUAOXKUTb K
MUCbMEHHOMY 06paLleHN0 HeoOXoAMMbIE AOKYMEHTbI M MaTepuanbl, 1160 MnX
Konuu.

5.7. [omkHOoCTHOe nuuo (pyKoBOAWUTENb  Y4upex[eHus), KOTOpoMmy
HanpaefieHO  o6palwieHune, ob6ecrneuynBaeT O0ObLEKTMBHOE, BCECTOPOHHee W
CBOEBPEMEHHOe pacCMOTpPeHMe obpalleHuns.

Mo pe3ynbTaram paccMOTpeHus obpateHuns COOTBETCTBYIOLLMM
AOMKHOCTHLIM ULOM (PYKOBOAMTENEM YUPEeXAEHWUS) MPUHUMAETCA peLleHne no
CYLLLeCTBY MOCTaB/EHHbIX B 06paLleHN BONPOCOB.

5.8. Ecnn B MUCbMEHHOM 006pallleHMn He yKasaHbl hamunust 3asBUTENs, K
MOYTOBbLIA afpec, MO KOTOPOMY [AO/MKEH ObITb HanpaBfieH OTBET, OTBET Ha
obpallleHne He faeTcs.

5.9. Ecnn TeKCT NUCbMEHHOro obpalleHns He noadaeTcsi NPOYTEHUIO, OTBET
Ha o6palleHne He fAaeTcsd, O 4YeM Ccoo6LLaeTca 3asBUTeNt0, HarnpaBMBLLEMY
obpalleHue, ecnun ero GaMmmnana 1 NOYTOBLIN aapec NOAAAKTCS NPOYTEHUIO.



MpunoxxeHne Ne 1

K pernameHTy

npegocTaBneHns ycnyru «MpegoctaBneHne
nHpopmauunm 06 obpasoBaTe/ibHbIX MPorpaMmmax

N y4ebHbIX naaHax, paboumx nporpammax

yuebHbIX KypcoB, NPeAMeTOB, AUCLUNANH (MOAYNeN),
rofloBbIX KasleH4apHbIX YYeOHbIX rpafukax»

Bnok-cxema nocrefoBaTe/IbHOCTU AeNCTBUIA
npv NpeAocTaBfeHNN YCYTrU
«MpepgocTaBneHne NHhopMaumn 06 obpasoBaTe/ibHbIX NPOrpaMmax U y4ebHbIX
nnaHax, pabounx nporpammax y4ebHbIX KypcoB, NpeameToB, ANCLUNINH
(Mogyneit), rofoBbIX KasleHAapHbIX Y4eOHbIX rpagukax»

Mpurem obpaLleHns OT 3aaBUTeNs, Mprem obpaleHnii OT 3asBUTeNS,

nocTynuBLUNe B YCTHOM thopMe (Nno NOCTYNMUBLUNX B NMUCbMEHHOWA

TeneoHy, Ha IMYHOM MpuremMe) (hopme, No 3M1EeKTPOHHOI NouTe,
Ha oMuManbHbIA caiT
yupexaeHus

r

Pernctpaums NOCTYNMBLLNX

lMpepocTaBneHne NOAHOIO U .
obpaleHuni

onepaTMBHOI0 MHHOPMUPOBAHUA MO
CYTW NOCTaB/IEHHbIX BOMPOCOB,
npegocTaBneHne NHhopmaLumn o
NoNy4YeHUn NHGopMaLmm 13 Apyrux
NCTOYHMKOB

r

[MoAroToBKa OTBETA Ha
NnMcbMeHHoe obpatleHne

ir

HanpaeneHue oTeeTa
3anaBuTento (Mo noyre, Ha
3NEKTPOHHbIN agpec, Ha
ohmumnansHOM carite
yupexaeHus)
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