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PEFNAMEHT
npegocTaBneHNs ycnyrum
«MpepocTaBneHne nHopmaymmn o peanmsaummn B o6pasoBaTe/lbHbIX MyHULMNANbHbIX
YUpEeXAeHNAX NporpaMm A0 KO/IbHOro 06pa3oBaHuns, a Tak)Ke 4ONONHUTENbHbIX
o6pa3oBaTe/ibHbIX NPOrpamMmm», okasbiBaemonn MBAOY Ne 69
«[JeTCKUin cag obliepasBmBatoLero smga»

. O6LiIMe NONOXKEHNS

1.1. MpegMeT perynupoBaHnsa perfameHTa.

HacTtoswuii pernamMeHT  ycTaHaB/IMBaeT  MOPALOK  MNPefoCTaBfIEHUSA  YCyru
«lMpefocTaBneHne WHGpopMaLMM 0 peamsaumm B 00pas3oBaTe/ibHbIX  MYHUUMNASIbHBIX
yupexgeHuax  nporpaMMm  [OLLIKO/IbHOro  06pas3oBaHusA, a Takxke  [OMNOJIHUTENbHbIX
obpasoBaTe/ibHbIX MporpaMMm’™ Ha TeppuTopun ropoja KemepoBo (fanee - PernameHT) wu
CTaHZapT eé npefocTaB/IEHUS.

1.2. Ycnyra «[llpepocTtaBrieHMe WHpopmMaumMm 0 peanmsaumm B 06pasoBaTeslbHbIX
MYHUUMNABbHBIX  YUYPEXAEeHUAX  NporpaMM  [OLUKO/IbHOro  06bpasoBaHuA, a  Takxke
JOMNOSTHUTENbHbIX 06pas3oBaTe/ibHbIX Nporpamm’ npegoctasnsetca MBAOY Ne 69 «[eTcKuii
caj, 06Llepa3BMBatOLLEro Buaa» (ganee - yUpexaeHue).

1.3. HacToswnii pernameHT onpeaensieT CPOKM W MOcNefoBaTeslbHOCTb AENCTBUIA
pykoBoauTensa  (Yrno/IHOMOYEHHOr0 /INUA)  yyYpexzaeHus, nopsagokK, (opMbl  KOHTPONS
NpeaocTaB/eHNS  YCNyru, nopsagok u  opmbl  06XKanoBaHWA pPeLleHUin ©n  NeincTBuUi
(6e3peincTBMA) pykoBoauTens (YnosIHOMOYEHHOIO NMLA) YHPEXAEHUS.

1.4. Tonyyatenamu ycnyru (panee - 3asBUTeNN) SABAAIOTCA rpaxpaHe Poccuinckoi
defepauunm, nuua 6e3 rpaxkgaHcTBa U MHOCTPaHHbIE FpaXkjaHe Ha paBHbIX OCHOBaHWUSX, eCu
NHOe He NPeLyCMOTPEHO 3aKOHOM W/ MeXAYHapo4HbIM AOroBOpoM Poccuiickoi defepaumu.

1.5. TpeboBaHUSA K NOPSAAKY UHDOPMUPOBAHUA O NPeLOCTaBEHNM YCTYTX, B TOM YUC/E:

1.5.1.CBefieHMs1 0 MeCTe HaxoXaeHns 06pa3oBaTe/IbHOr0 YUPEXAeHNS:

HanmeHoBaHue yupe>xkaeHunsa: MBAOY Ne 69 «[leTCKuit caf o6Llepa3BuBaroLLLErO BUAA»

650903, ropog Kemeposo, ynuua 8 MapTa, 3 A

dakc: (3842)69-23-35

AJpec 3NeKTPOHHOM NOYThI yupeXkeHuns: Tclone9d-keT@Tal.rm

Ajpec othuymanbHoro caTay4dpexkgeHus: 11Mp://Tclon69-keT.mcor.rn/

KoHTakTHble TeneoHbl: (3842)69-23-35

Pe>xum paboTbl: 7.00-19.00

Uackl npnemapykosogmTensa: BTOpHMK 17.00-18.00

1.5.2. MopAgoK nosayyeHNA NHopmaLMmn No BonpocamM NpeLocTaB/IeHNS YCYTU:

- KOHCY/bTMpOBaHWe MO MNpPeAoCTaB/IEHUIO YCAYrM MPOBOAUTCA OTBETCTBEHHbIMU
paboTHUKaMN yUpexxaeHUsA 1o TenedoHy, Npy IMYHOM 0bpaLLeHUN 3aaBUTENS.

1.5.3. MNopsgok, qopma M MecTO pasMelleHUs BbllleyKa3aHHOW WHGopMaumm B

06pa3oBaTeNIbHOM YUPEXAEHUN:
- Ha odmumanbHOM caiiTe yupexxaeHuns LLpY/Toon63-keT.mucor.rmu/



- Ha H(opMaLMoHHOM nopTane bLLIX/Jlyyyyy.kur-obr.rv/.
Il. CTtaHgapT NpefocTaBieHUA YCNYTru.

2.1. HawumeHoBaHue ycnyrun: «[lpefoctaBfieHVe WHMOpMauMm 0 peanuszauum B
obpasoBaTe/ibHbIX MYHULMNANbHBIX YUYPeXAeHUAX nporpaMM [OLLIKO/ILHOMO 06pas3oBaHus, a
TakXke JONONIHUTENbHbLIX 06pa3oBaTe/ibHbIX NporpamMm’™ (ganee - Ycnyra).

2.2. Ycnyra npefocTaBrisgeTca YupexgeHnem.

2.3. Pe3ynibTatom MNpefocTas/ieHUsA YCYrn ABNSETCA:

- NpefocTaB/fieHVe 3asABUTEI0  MHGOpMauum o0 peanmsaumm B 06pasoBaTe/ibHbIX
MYHULMNATIbHBLIX  YUYPEXAEHUSAX  NporpaMM  [OLWIKO/IbHOro  0bpasoBaHWsA, a  Takxke
JIONOMIHNUTENbHbIX 06pa3oBaTeflbHbIX NPOrpaMmM Ha OCHOBaHMWM 0OOpallleHWIA 3asiBUTeNen —rno
TeneoHy, Npu MYHOM Npueme, B NMCbMEHHON (hOpMe, a TakxKe Mo 3/1eKTPOHHOM Mo4vTe Uan Ha
caTe YupexaeHus, Ha nHpopmalMoHHOM nopTane bib :/Ayyay.iu2-obr.uy/ :

- 0TKa3 B NpeaocTaBfeHNN omLmanibHOM NHopMaLnn.

2.4. Cpoku npepocTaBneHns yciyru.

MpefocTaBrieHe YCNyrn B YUpeXXaeHUU OCYLLECTBSAETCA €XeAHEBHO B TeYeHMe BCEero
pabouero BpemeHu (N.1.5.1. HacToAWEro pernaMeHTa), 3a WCK/IOYEHUEM BbIXOLHbIX WU
NpasgHUYHbIX AHEN.

2.5. T[lpepocTtaBneHme Yycnyru OCYLLECTBNAETCA B COOTBETCTBMW CO CledylowmmMmn
HOPMaTUBHO-NPaBOBbIMUN aKTaMW:

- KoHcTuTyumen Poccuiickoii defepaunn, MpPUHATas BCEHAPOAHbIM [0/10COBaHMEM
12.12.1993 (onybnvMkoBaHO B uM3faHuAX ‘‘Poccuitickaa raseta'™, 21.01.2009, Ne7, "CobpaHuve
3aKoHogaTenbcTBa PP", 26.01.2009, Ne4, ct. 445, "TMapnameHtckasd raseta', 23-29.01.2009,
Ned);

- KoHBeHuUwmen 0 npaBax pebeHKa (ofo6peHa MeHepanbHOl Accambneeii OOH 20.11.1989)
(ony6nmkoBaHo B um3fgaHun "CO0OpHUK MeXayHapoaHbix gorosopoB CCCP™, Bbinyck XbY1,
1993);

- 3akoHoM Poccuiickoir degepaumm ot 24.07.1998 Ne 124-P3 «O6 O0CHOBHbIX FapaHTUsIX
npaB pe6éHka B Poccuiickoin degepaumn» (onybnnkoBaHo B u3gaHusx 'CobpaHue
3aKoHogaTenbcTBa PP", 03.08.1998, N 31, cT. 3802, Poccuiickasn raseta'’, N 147, 05.08.1998);

- 3akoHom Poccuiickoin depepaumm ot 29.12.2012 Ne 273 «O6 o6pa3oBaHuM B
Poccuiickoin depepaummn»,

- 3akoHom Poccuiickoii degepaumm ot 2 mas 2006 roga Ne 59-d3 «O nopsigke
paccMOTpeHusi obpallleHMin rpaxaaH Poccuiickoli depepaumm» (0Ny6/IMKOBAHO B U3AaHMAX
"Poccuiickas raseta', N 95, 05.05.2006, ""CobpaHune 3akoHogaTenbcTBa Pd", 08.05.2006, N 19,
cT. 2060, " TapnameHTcKkada raserta’, N 70-71, 11.05.2006);

- OefepasibHbIM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opraHusauum
NnpefoCTaB/MIeHNA TOCYAAPCTBEHHbLIX M MyHUUMMNAbHBIX ycnyr» (0ny6/IMKOBaHO B M3[aHUAX
"Poccuiickas razeta', N 168, 30.07.2010, ""CobpaHue 3akoHogaTenbcTa PP, 02.08.2010, N 31,
CT. 4179 " Ha  oUUNASIBHOM WHTepHeT-nopTane npaBoBOA NHhopmaLmu
bMp:/Ny\yw.prayo.8oy.ru);

- MocTtaHoBneHvem T[lpaButensctea PP ot 19.03.2001 Ne 196 «O6 yTBepXAeHUU
Tunosoro nonoXxeHuss 06 o6LeobpazoBaTe/IbHOM YyupexaeHun» (0ny6/IMKOBaHO B U3AaHMUAX
""CobpaHue 3akoHogaTenbcTBa PP™, 26.03.2001, N 13, cT. 1252, ""CobpaHue 3aKoHOAaTe/IbCTBA
PO N 12, cT. 1427071 23.03. 2009);



- MoctaHoBneHmnem [MpaBuTenbcTBa Poccuiickon depepaumm oT 19 ceHTabpss 1997 r. Ne
1204 «O6 yTBepXAeHUM TMMNOBOro MOMOXeHUs 06 06pa3oBaTe/lbHOM YUYPEeXAeHUN ANs AeTei
[OLKOMIBHOrO M Majwero WKobHOro Bospacta» (peg. ot 10.03.2009) (ony6ankoBaHO B
nsgaHmax «CobpaHue 3akoHogaTenbcTBa Poccninickonn depepaunn» ot 29.09.1997 r., N 39, cT.
4542, "Poccuiickas raseta’, N 196, 09.10.1997, "CobpaHue 3akoHogatenbctBa P®" oT
23.03.2009, N 12, cT. 1427, ""CobpaHme 3akoHoaaTenbcTBa PP" o1 28.06.2010, N 26, cT. 3362);

- MocTtaHoBneHueM lMpaBuTenbcTBa Poccuiickon depepaunmn ot 12 mapta 1997 r. Ne 288
«O06 yTBEpPXAeHUN TUMOBOro MOMOXKEHUS O crieumasibHOM (KOppPeKLMOHHOM) 06pa3oBaTe/lbHOM
yupexzaeHumn ana  obyyarowmxcs, BOCAUTAHHWKOB C OFpaHW4YeHHbIMW  BO3MOXKHOCTSAMMU
3nopoBbs» (pef. ot 10.03.2009) (ony6nuMkoBaHO B M3gaHUAX «CobpaHue 3aKoHo4aTeNbCcTBa
Poccuiickoii depepaummn» oT 17.03.1997r., N 11, cT. 1326, "Poccuiickaa razeta'”, N 61,
27.03.1997, "CobpaHue 3aKoHogaTenbcTBa PO" oT 23.03.2009,

- PacnopsbkeHnem [MpaBuTenbctBa Poccuiickoii ®degepaumn oT 25.04.2011 Ne729-p
«[MepeyeHb YCnyr, OKasblBaeMblX FOCyAapCTBEHHbIMUW U MYyHULMMAbHLIMU YYPEXAEHUAMU U
APYTMMU OopraHmM3auMsiMyi, B KOTOPbIX pasMeLlatoTcs rocyaapCTBeHHOe 3agaHue (3akas) um
MyHUUMNaIbHOE 3afaHune (3akas), NoAnexalinx BKAYEHMIO B PeeCTpbl FOCYAapCTBEHHbIX WA
MYHULMNA/IbHBIX YCAYT U NMPeACTaBAeMbIX B 3/IEKTPOHHOW opMe» (0ny6/IMKOBaHO B U3aHMAX
"Poccuiickan raseta’, N 93, 29.04.2011,"CobpaHue 3akoHogaTenbcTea PP™, 02.05.2011, N 18,
CT. 2679).

2.6. ns npefocTaBneHWUs yCNyru 3asBuTeNb HanpaBnseT (NpeAcTaBfseT) cnegytouime
[OKYMEHTbI:

- MWUCbMEHHbIA 3anpoc 3asBuTeNss, B TOM 4ucie 3anpoc B (POpMe 3/1eKTPOHHOro
JOKYMeHTa. 3anpoc B (hopMe 3MeKTPOHHOro [AOKYMeHTa MOXeT OblTb HanpasfieH no
3M1EKTPOHHOM NoYTe MM Ha OPULMAbHBIA CANT YUPEXAEHNS;

- B C/lydae HeobxoaumocTu (ecnim 3TO HEOOXOAMMO 3asABUTENIO A1 MONYUYEHUA YCNYTW)
[JOKYMEHTbI U MaTepyasibl, NOATBEPXatoLLme 40BOAbl 3aABUTENSA IGO0 NX KOMUW, 3aBePeHHble B
yCTaHOB/IEHHOM MOPSIAKE.

Mpn npepocTaBfieHUUM YCNyrn B YCTHOM oOpMe WM  MNOCPeACcTBOM  obpalleHus K
NHMOPMaLNOHHBIM CUCTEMaM AOKYMEHTbI He TPebytoTcs.

2.7. TlepeyeHb OCHOBaHW [1A OTKasa B MNpuemMe [LOKYMEHTOB, HEO6XOAUMbIX [N1s
npeLoCTaBeHNA YCyTW.

2.7.1. B 3anpoce He yKa3aH MOYTOBbIA afpec, aApec 3NeKTPOHHOM MOYTbl UM HOMep
(bakca 4719 Harnpas/ieHWst OTBeTa Ha 3anpoc M60 Homep TesiehoHa, MO KOTOPOMY MOXXHO
CBA3aTbCA C HanpaBMBLUMM 3amnpoc 3asBUTENEM.

2.7.2. TeKCT NUCbMEHHOrO 3anpoca He noAgaeTcsl MPOYTEHUIO, B TOM 4duc/le aMnana m
NOYTOBbIN afpec 3asaBUTeNS.

2.8. OcHOBaHUAMM ON1A 0TKasa npefocTaB/ieHUs YCYyrn ABASKOTCA:

- ec/n 3anpawiveBaeMas WMHMOpPMaUUA KacaeTca TPeTbUX vy 6e3 npepocTaB/ieHUS
orumnanbHbIX JOKYMEHTOB, YyCTaHaBMBaOLWMX NPaBo NPeACcTaBIAaTb UX UHTEPECHI;

- B obpaleHnn cofepXKaTcsa HeleH3ypHble IM60 OCKOPOUTENbHbIE BbIPKEHUA, Yrpo3bl
YKM3HW, 3L0POBbI0 N UMYLLECTBY Pab0THUKOB 06pPa3oBaTe/IbHOI0 YUPEXAEeHUS, a TaKKe Y/IeHOB
nX ceMbel (Takoe 3asiB/ieHVe ocTaeTcs 6e3 0TBeTa Mo CyLLEeCTBY NOCTaB/IEHHbIX B HEM BOMPOCOB,
Nnpv 3TOM 3asiBUTESIIO0 COO6LL,AeTCA 0 HEAOMYCTUMOCTM 3/10yNnoTPebIeHns NpaBoM);

- B TMWCbMEHHOM 06palieHn 3asBUTENS COLEPXUTCA BOMPOC, Ha KOTOpbIA emy
MHOIOKpPaTHO [JaBa/InCb MUCbMEHHble OTBEThbI MO CYLLECTBY B CBSA3W C paHee Hanpas/seMbIMU
obpalleHMsaMN, 1 NMpu 3TOM B 06paLLeHN He MPUBOASATCA HOBble JOBOAbI WK 06CTOATENLCTBA,

- OTBET MO CYLLECTBY MOCTaB/IEHHOr0 B 06paLleH BONpoca He MOXeT 6bITb NpeacTassieH
6e3 pasrnalleHnMst CBefeHW, COCTaBNSAOLWMNX TOCYAApPCTBEHHYIO WM WHYI OXPaHSeMyto
(hefepasibHbIM 3aKOHOM TaliHy (3asBUTEN0 CO06LLAeTCs 0 HEBO3MOXHOCTU AaTb OTBET B CBSA3M C



HeZOoMyCTUMOCTbIO pasriaweHns yKasaHHbIX CBefeHNi);

- B XOfe J/INYHOTrO npuemMa rpaxpgaHWHy MOXeT OblTb O0OTKasaHO B Ja/ibHelem
paccMOTpeHUM ob6palieHns, ecnm emy paHee Obln faH OTBET MO CYLWECTBY MOCTaB/IEHHbIX
BOMPOCOB.

2.9. B cooTBeTCTBMM C [eiCTBYHOLWMM 3aKOHOAATENIbCTBOM YC/yra npefocTaBnsieTcs
6ecnnaTHo.

2.10. MaKkcuMmanbHbIli  CpPOK OXMAaHWS B OQYepeaM nNpu  nofadvye 3anpoca npu
npeaocTaBfeHUN yenyru:

2.10.1. PerucTtpaumsi NMCbMEHHOro o06paleHnus npu nojaye e€ro 3asBUTENEM B
yupexeHue oCyLLeCcTB/AETCA B NPUCYTCTBUMN 3a9BUTENS.

2.10.2. MaKcuManbHbIi CPOK OXWAaHWs B OYepedan Mpu nepegaye o6palleHUs nyTem
obpalleHna K PYKOBOAWUTENO yupexaeHUs (YrNnoJHOMOYEHHOMY /fiMLy) 4O MOMeHTa npuema
obpalleHns [O0MKEH COCTaBNATL He 60siee 15 MUHYT.

2.11. CpoK 1 NOpsf0K perucTpaumnm 3anpoca 3asBuTenia 0 NpegocTas/ieHUn YCnyri:

2.11.1. Perucrtpauus 3anpoca 3afBuUTeNs 0 MPefOoCTaB/IEHUN YCNYTM OCYLLECTBAAETCA
OTBETCTBEHHbIM PAaGOTHUKOM YUpPEXEHWS.

2.12. YcTaHaBnuBalTCA crnegylowme TpeboBaHWA K MOMELEHUAM  YUPeXeHWUs,
YYacTBYIOLLLEro B NpeaocTaBeHnn yenyru:

2.12.1. TomeweHne ana npuvema 3assuTeneld 0603HayaeTcs TabAMUKONW C yKaszaHMEM
HOMepa KabwHeTa, (pamuaniA, MMEH, OTYeCTB, HaMMeHOBaHWI [O/MKHOCTEN OTBETCTBEHHbIX
paboTHMKOB, Y4aCTBYIOLLMX B OKazaHUU YCNyru, pexuma padoThl.

2.12.2. Ana oxXnpgaHma npuéma 3aaBuTensam 0TBOAATCA MeCTa, OCHaLLLEeHHbIe CTYbAMN.

2.12.3. B MecTa Ana oxugaHus npuema AO/MKeH ObITb 06ecrnevyeH CBOOOAHbLIA A0CTYnN
3asBUTENEN B Yacbl paboTbl YUpeXAeHus.

2.12.4. Pabo4yee MeCTO OTBETCTBEHHbIX PabOTHMKOB, Y4acTBYKOLIMX B MNpeAoCTaBNEHUN
ycnyru, obopypyetca Tene)oHOM, (hakCOM, KOMWPOBasibHbIM annapaTtom, KOMMbIOTEPOM U
[JPYroil OpPrTexHMKON, MO3BOMSAKLIEA CBOEBPEMEHHO W B MOAHOM 00beMe OpraHmM3oBaTb
npegocTaBieHne yciyru.

2.13. lMoka3aTenamu AOCTYMHOCTU U KayecTBa yCNyru ABnsS0TCA:

- CBOEBPeMEHHOCTb MpefoCTaBNEHUA YCNYyrm B COOTBETCTBMM CO CTaHAapTom eé
npefocTaB/ieHUs;

- MONHOTA, aKTyaJlbHOCTb W [O0CTOBEPHOCTb MHMOpMaLuUyW O MNOpsALKe MpefocTaBieHuns
yCNyru, B TOM YnC/ie B 3/IEKTPOHHON popMme;

- 1015 060CHOBAHHbIX Xanob K 06LIeEMY KOMMYECTBY OOCIYXXEHHbIX FpaXkjaH no AaHHOMY
BUAY yCnyru.

2.14. KoHcynbTaumm no Bomnpocam npefocTaBfieHUsd YCayrn npoBOAATCA PYKOBOAUTENAM
(yMO/IHOMOYEHHbLIM INLOM) YUpeXxAeHns no cnefyoLwmm Bonpocam:

- CPOKM NpeaocTaBfieHnsa ycnyru,

- NOpAAoK o6)kanoBaHua pAencTenin (6e34encTBUA) M peleHnid, OCYLLeCTBASEMbIX W
NMPUHUMAEMbIX B XOA4€ NMPefoCTaB/eHUSA YCYTU.

KoHcynbTauum npefocTaBNAOTCA B TeUYeHWe BCero cpoka npefoCcTaBfieHUs YCayru.
KoHcynbTauum no nopagky npepoctaBNeHUs  YCnyru  OCYLLeCTBAAKTCA  yupeXxjeHuem
6ecnnaTHo.

1. CocTaB, nocsiefoBaTefiIbHOCTb N CPOKW BbINOJIHEHNA
aAMWUHUCTPATMBHbIX NpoLeayp, TPeboBaHNA K NOPSAAKY UX BbINO/THEHWS, B TOM 4ucC/le
0CO6EHHOCTM BbIMOMIHEHNA aAMUHUCTPATUBHbIX NMPOLUEAYP B 3/1IEKTPOHHON hopme

3.1. OpraHusauuss npegocTaBneHMs  Ycnyru  BKAOYaeT B ceba  cneayroulne
aAMWUHUCTPaTUBHbIE feNCTBUA:

- IPUEM 1 perncTpauuns NMCbMeHHbIX 00paLLeHnii 3asBUTeNeN;

- IPUeM YCTHbIX 06palleHuid OT 3asABUTENS;

- MOAroTOBKa HEO6X0ANMON NH(OpMaLuu;



- HanpaB/fieHWe MUCbMEHHOro oTBeTa MO pe3y/ibTataM pPacCMOTPeHUs obpalieHuns
3aaBUTENIO.

3a nonyvyeHMeM ycnyru 3asaBuTelb MOXET 06paTUTLCA crefyowmmMmy cnocobamu:

- NOCPeACTBOM JINYHOTO MWCbMEHHOrO0 WAW YCTHOro o6palieHns HemnocpefCTBEHHO B
YupexgeHue,

- YCTHOr0 06paLleHmnsa ¢ MCNoNb30BaHNeM CpeacTB Te/lePOHHON CBA3N;
nocpesCcTBOM NMUCbMEHHOTO 06paLLeHns Mo rnoute,
nocpesCcTBOM NMUCbMEHHOr0 06paLLeHns No 3NEKTPOHHOW MouyTe,
NnocpesCcTBOM NMUCbMEHHOT0 06palleHns Ha oPULNaNbHOM canTe YupexaeHus,
Ha MHopMaLuoHHOM nopTane bLp://yymynykur-obr.ru/.
KpuTeprem NpUHATUA peLleHUs PYKOBOAUTENeM YUpexAeHUs SABMAETCHA BO3MOXHOCTb
OKa3aHus ycnyru.

MocnepoBaTenbHOCTb alMUHUCTPATUBHbIX npoueayp, BbIMO/THAEMbIX npu
npefocTaBfeHUN ycnyru, nokasaHa Ha 6/10K-cxeme B MPUNOXKeEHUN K PernameHTy.

3.2. lMpuem n perncTpaumsa NUCbMEHHbIX, MOCTYMNUBLUMX MO 3NEKTPOHHONM MNo4yTe, Ha
ohMLManbHbIA CanT YupexaeHus, o6palleHnin oT 3asBuTens.

3.2.1. OcHoBaHMeM [Afna Hayana afMWUHUCTPATUBHOW Mpouefypbl MO npuemy u
perucTpayum NMCbMeHHOro obpaleHus OT 3asBUTeNs ABNSETCA NMUYHOe obpalleHune 3asaBuTens,
NOCTYNAeHNe MUCbMEHHOro obpalieHnsa 3asBUTENs MO MOYTe WU B 3MEKTPOHHOM Buie (Ha
o(hMUMaNbHbIA CaiiT, NO 3NEKTPOHHON nNouyTe) B YupexaeHue Mo BOMPOCY MpeaocTaBneHus
MH(popMaLMM 0 peanusauuMy B 006pasoBaTe/lbHbIX MYHULMMANbHLIX YUYPEXAEHUSX nporpaMmm
[JOWKONLHOIO, HayanbHOro 06Llero, OCHOBHOro o06uwero, cpegHero (NonHoro) o6uiero
obpa3oBaHuA, a TakXKe LONO/IHUTE/NbHbLIX 06LWe06pa3oBaTe/ibHbIX MPOrpamm.

3.2.2. PabOTHUK YUpexaeHuns, OCyLeCcTBAAOLWMA NPUEM JOKYMEHTOB OT 3asBUTENSA MpK
ero /MYHom obpalieHun, npuHUMaetT obpauieHue (3anpoc) 3asBuUTens ANa perucrTpayuu
obpauieHna (3anpoc) B XKypHase peructpaymu B eHb obpalleHns 3asBuUTeNs.

Mpu nocTynneHnn B YupexpieHue obpawieHUs 3adBUTeNA MO 3/1EeKTPOHHOM nouTe ¢
yKasaHvem afpeca 3/1eKTPOHHON nouyTbl U (MAK) NOYTOBOro agpeca Monb3oBaTens, PaboTHUK,
OTBETCTBEHHbIN 3a Npuem W OTNpPaBKYy [LOKYMEHTOB MO 3/1eKTPOHHOW MoYTe pacnevaTbiBaeT
yKasaHHOe obpalleHne n perncTpmpyeT B yCTaHOB/IEHHOM MOPSAKE.

3.2.3. KputepmemM nNpUHATUA PpeLIEHMa O TMpueMe K perncrpauma nNUCbMEHHbIX
obpalleHuii OT 3aABUTENS ABNAETCA OTCYTCTBME MPUUYUH AN OTKasa B MpuUeMe [LOKYMEHTOB
(M.2.7, HacTOALLEro pernameHTa).

3.2.4. AQMUHMCTpaTMBHas Mpouefypa 3aBepluiaeTca perucrpayuMein noCTynMBLUMX
obpallleHWi OT 3asBUTENS.

3.3. B cnyyvae ecnu 3aaBuTelb 06pPaTUACA C YCTHbIM 06paLleHneM O MOMYYEHUN YCNyTH,
COOTBETCTBYHOLAA WH(pOpMaLUA NPefocTaBNfeTcs YCTHO He no3gHee 15 MUHYT C MOMeHTa
obpalieHns B cfy4vae, €CNM WU3/I0XKEHHble B YCTHOM obpauieHun (akTbl U 06CTOATENbCTBA
ABNAKOTCA OYEBMAHLIMU U He TPebYyT AONONHUTENLHON NMPOBEPKMU.

3.3.1. YCTHble 0bpalleHns He perncTpupyroTcs.

3.4. MofroToBKa HEO6X04MMONM UHGOPMaL MK,

3.4.1. OcHOBaHMeM [NA Hayana afMWHUCTPATUBHOW nNpoueAypbl SBASETCA Nepefaya
MUCbMEHHOTO 00paLleHns 3asBUTENA Ha PAacCMOTPEHME PYKOBOAUTENO YupeXxfieHue B [eHb
permcrpaymm.

3.4.2. PykoBoguTenb YypexgaeHus onpefenseT  paboTHMKA  YupexaeHus,
OTBETCTBEHHOTO 3a pacCMOTPEHMe obpalleHns 1 NOArOTOBKY MPOEKTa OTBETA 3adABUTENIO (Aanee
- UCMNOMHUTEND).

3.4.3. NcnonHutensb:

- ob6ecneynBaeT O0OBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTpeHune
NMUCbMEHHOro obpalleHus, B c/iyyae HeO6XOAMMOCTU - C yyacTUeM 3asBUTENs, HanpaBMBLLETO
obpalleHue;

- TOTOBUT MPOEKT OTBETa Ha MUCbMEHHOe obpalleHre 1 He no3gHee 1 AHA [0 MCTEYEeHUs
CpokKa npefoCcTaBfieHUs yciyru, fnpefcTaBnseT Ha MOAMUCL PYKOBOAUTENO MYHMLUMNANbHOTO



6HOIXKETHOr0 06pa30BaTENbHOMO YUPEXAEHMS.

3.4.4. KpuTepuem npuHATUA peLleHns SBASETCA OTCYTCTBME NpMUYMH 06 OTKase B
npegocTtaeneHun ycnyru (N.2.8 HaCTOALLEro perfameHTa).

3.4.5. AgMUHUCTpaTMBHaA npouedypa 3aBepulaeTcs nognucaHMEM PyKoOBOAUTENEM
YupexaeHns oTeeTa Ha NMCbMeHHOe obpalleHne 3asaBUTENS.

3.4.6. CpoOK pacCMOTPeHNA NMUCbMEHHbIX 3arnpoCcOoB, a TakXXe 3anpocoB, MOCTYNMUBLUMX B
(hopme 3NeKTPOHHOI0 AOKYMeHTa (N0 3/1EKTPOHHOW NoYTe UM Ha CalT yUupexaeHns) He LOKeH
npesbiwaTh 30 KafieHAAPHbIX LHEN CO LHA UX perucTpaymm.

B uCKIOUNTENbHBLIX C/lydyasX CPOK pPacCMOTPeHMs 3anpoca MOXeT ObiTb NpojgJ/ieH
PyKOBOAUTENEM YupexaeHus, HO He 6onee yeM Ha 30 AHel, C yBefOM/IeHMEM 3afBUTENA O
NPOA/SIEHNUN CpOKa pPaccMOTpeHMa ero obpaleHua (3anpoca). YBegomieHWe MNPOU3BOLUTCA
cnocobamu, obecneymBarOLLMMKU  ONEpPaTUBHOCTb  MONYYEHWUA  3afBUTENeM  YKas3aHHOM
NHopmaumn (TeneoHorpaMmma, akc, 3/eKTpoHHaa noyra).

3.4.7. Ecnn 3anpoc 0 MONy4YeHWUU YCNyrn cBa3aH ¢ 06XanoBaHWeM CcyfLe6HOro pelleHuns,
B TeyeHue 7 (CeMu) fHel CO AHA perumcrpauum Takoro 3anpoca OHO BO3BpaLLaeTCA 3asBUTENIO,
HanpasuBlIeMYy oOpalleHne, C pasbsACHEHWEM Mopsigka 06XanoBaHUS [aHHOro CcyaebHOro
peLueHns.

3.5. HanpasneHue nNMCbMEHHOro OTBeTa 3adABUTENO MO pe3ynbTaTaM pPacCMOTPEHMUA
obpalleHus.

3.5.1. OcHOBaHMEM A9 Hayana aAMWHUCTPATMBHON MpoLeaypbl ABASETCA perncrpayms
NMUCbMEHHOr0 0TBeTa, NMOAMMUCAHHOTO PYKOBOAUTENEM YupexaeHus (NPUCBOEHUE UCXOAALLErO
HOoMepa).

3.5.2. PaboTHMK YupexfAeHus, OCYLLeCTBAAOWMNIA  perncrpaunuto  UCXOAsLLei
KOPPECNOHAEHUNN, PEerucTpupyer MNUCbMEHHbIA OTBET B JXypHane perucrpauum B [eHb
noanucaHna NPoeKTa 0TBeTa PYKOBOAMTENEM.

3.5.3. AOMUHMCTPATUBHOE [eliCTBMe 3aBepLLaeTca HanpaBleHUemM OTBeTa 3asBUTEN0 MO
NMOYTOBOMY afpecy U/vnun agpecy 3MeKTPOHHOW NOYThbl, YKa3aHHOMY B MUCbMEHHOM 00paLLeHun.

3.6. 3asBUTENb MOXET MOMy4YUTb YCAyry uepe3 WHMPOPMALMOHHYK CUCTEMY
(blp:/lyyny\y.kKu2-0br.rv/1 nyTem peructpauum AM4YHOro KabuHeta (4epe3 fOrMH/Napons Wnn
CHWAC) nnn npn obpalleHnn K opuumnansHOMY CanlTy.

IV. ®opMbl KOHTPONSA 32 UCMOSIHEHMEM afMUHUCTPATUBHOIO pernameHTa

4.1. TeKywuid KOHTPONb 3a COOMKOAEHMEM W WCMONMIHEHWEM OTBETCTBEHHbLIMMU
paboTHMKaAMW MONOXEHUIA HaCcTOAWLero pernameHTa, YcTaHaBiMBalOWMX TpeboBaHMA K
NnpeaoCcTaBNeHUI0 YCNYTN OCYLLECTBSETCA PYKOBOAUTENEM YUpexAeHus.

4.2. KOHTponb 3a nMpefocTaB/ieHNEM YyCAyru YupexpeHmem  OCyLllecTB/seTcA
ynpaeneHvem o6pasoBaHUA agMuHUCTpauum 1. KemepoBO nNyTeM MpPOBELEHUA MNPOBEPOK
CO6/I0AeHNSA U UCNONTHEHUS MONOXEHNIA HACTOALLErO pernameHTa.

4.3. KOHTPO/Ib NOMHOTLI U KayecTBa NpejocTaBeHnsa YCnyru BkOYaeT B cebs:

- NpoBefeHNe NPOBePOK, BbISIBIEHWE U NMPUHATUE MEP K YCTPaHEHWUIO M He AONYyLeHUto
HapyLeHWid NpaB nony4vatenei ycnyru,

- paccmMOTpeHuWe, TMpPUHATAE peweHWin u NOATOTOBKY OTBETOB Ha obpalieHus
nonyvatenem ycnyru, cofepXawmnx >Kanobbl Ha peweHus, geinctemsa  (6e3mencTems)
pykosoanTens (ynoaHOMOYEHHOrO Mua), OTBETCTBEHHbLIX PA6OTHUKOB YUpexaeHus.

4.5. Mo pesynbTaTam NpoBefeHHbIX MPOBEPOK, B CMy4ae BbISIBIEHUS HapyLUeHWA npas
nonyyatenein ycnyru, OCYL,ECTBASETCA MPUBAEYEHWE BUHOBHbIX UL, K OTBETCTBEHHOCTU B
COOTBETCTBMW C 3aKOHOAaTeNbCTBOM Poccuiickon degepaunn.

4.7. PabOTHWK, OTBETCTBEHHbIA 3a NpeAoCTaBNeHUE YCNYrW, HECeT AUCLMMIUHAPHYHO
OTBETCTBEHHOCTb 3a pPeleHns n aeincteus (6e3mencTene), NnpuHNUMaemble (OCYLLECTBASEMbIE) B
X0fe NpoBeAeHNs agMUHUCTPATUBHbLIX NpoLeayp, YCTAHOB/IEHHbIX HACTOALLUM periiaMeHToM.



V. [ocypebHblli (BHecyfebHbIN) NOPAJOK 06)KanoBaHUA AelicTBUI
(6e3neiicTBMA) N pelleHniA opraHa, NpeaocTaBASAOLLEro
MYHULMNANbHYI YCAYTY, a TaK Xe JO/DKHOCTHbIX /Ny,

5.1. 3asBuUTeNb BNpaBe 06XXanoBaTb AeAcTBUA (6e34eliCTBME) U peLLeHUs, MPUHMMAEMbIE B
X0[e npefocTaB/ieHUs yCyru.

5.2. 3asBMTeNb BNpaBe 006paTUTbCA € XKanoboh NMYHO (YCTHO) MM HanpaBUTb MUCbMEHHOE
3aABneHne UnKn xanoby (fanee - NCbMeHHOe obpalleHue).

YCcTHOe obpalieHue foNycKaeTcs B XOAe /IMYHOTO npuema. JINYHbIA npuem NpoBOAUTCA B
COOTBETCTBUM C rpakoOM JINYHOTO MNpuemMa [O/DKHOCTHOro /fiMua, KOTOPOMY afpecoBaHo
obpalleHue.

5.3. B cny4yae ecnu M3N0XXEHHble B YCTHOM o06palleHMn (akTbl M 06CTOSATENbCTBA
ABNAKOTCA 0YEBMAHLIMWU W He TPeOylT AOMOMNHUTENLHON MPOBEPKM, OTBET Ha obpalieHue ¢
cornacus 3avHTepecoBaHHOro nmua MOXeT ObiTb AaH emMy YCTHO B XOfEe /IMYHOro npvema. B
OCTaNbHbIX CAyvasX, No CyLeCcTBY NOCTaB/eHHbIX B 06paLleHn BONPOCOB LaeTCA NMUCbMEHHbII
OTBET.

5.4. MucbMeHHOe ob6palleHue, NOANMEXUT perucTpayum n pacCMOTPEHUIO B MOpPAAKe U B
CPOKW, ycCTaHOBNeHHble ®PegepanbHbIM 3aKOHOM «O nopsfKe pPacCMOTPEHUS 0bpalleHnii
rpaxaaH Poccuitickoii ®eaepaumm» ot 2 masi 2006 roga Ne 59-d3.

55. Mpun obpaweHun rpaxgaH C MUCbMeHHbIM o6palleHMeM YyKasaHHOe obpaleHue
paccMmatpuBaeTca B TeyeHue 30 fHe co AHA ero perucrpauuu. B MCKAOUNTENbHBIX Cy4asx, a
TakXXe B C/y4yae HanpaBfeHWs 3anpoca oOpraHaMm MeCTHOro camMoynpaBieHus, opraHam
rocyjapCTBEHHOW BNAacTW, WMHbIM OpraHu3auuaM WAuW LO/DKHOCTHLIM NuuaM A5 MonydYeHus
HeoOXOAMMbIX [N PacCMOTpeHUs obpalleHUs LOKYMEHTOB W MaTepuanioB, PYKOBOAUTENb
Yupex/aeHuss (OTBETCTBEHHbI pabOTHMK), KOTOPOMY HamnpaBneHO obpalleHne, Bhpase
NpPoOANNTL CPOK paccMoTpeHus ob6palleHns He 60nee yem Ha 30 AHei, yBeAOMMB O MPOASEHUN
CPOKa ero pacCMOTPEHUA 3asaBUTENA.

5.6. 3aaBMTeNb B CBOEM MUCbMEHHOM obpaleHun B 006A3aTENbHOM MOPSAAKE YKa3biBaeT:
NM60 HaMMeHOBaHWe opraHa, B KOTOPbIVA HanpasaseT NUcbMeHHOe obpauieHne, NMM60 hamuaunio,
MMS, OTYECTBO COOTBETCTBYHLWErO AO/MKHOCTHOIO finua v (Man) ero LO/MKHOCTb, a TakXkKe CBOU
(hamMmunno, MMA, 0TYeCTBO, NOYTOBLIA afpec, N0 KOTOPOMY AO/XKHbI OblTb Hanpas/ieHbl OTBET,
yBeOM/IEHVe O Mepeajpecaumn obpalieHns, m3naraet CyTb MPeLNOXKeHUs, 3asBNEHUA WK
anoobbl, CTaBUT IMUYHYIO MOANUCH U aTy.

B noaTtBepXaeHuWe CBOMX [J0BOAOB 3asfBUTE/Nb BMpaBe MNPUIOKUTL K MUCbMEHHOMY
ob6palleHNIo He0OX04UMble JOKYMEHTLI U MaTtepuansl, MO60 UX KOMUW.

5.7.  [omkHOCTHOe nunuo, (PyKOBOAWUTENb YyupexieHus), KOTOPOMY Hanpas/ieHo
obpauieHne, obecneymBaeT O0OBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOe pacCMOTpeHune
obpatleHms.

Mo pe3ynbTaTtaM paccMOTpeHus 06palleHUs COOTBETCTBYHOLIMM [O/HKHOCTHBLIM JMLOM
(pyKoBOAMTENEM  YUpeXAeHUs) TMPUHUMAETCA peleHne Mo CYLLecTBY MOCTaB/IeHHbIX B
obpaLleHnn BONpPOCOB.

5.8. Ecnm B NMCbMEHHOM 06pallleHNN He yKasaHbl (haMuUIns 3asaBuTens, 1 NOYTOBbIN ajpec,
No KOTOPOMY A0/KeH ObITb HanpaB/ieH OTBET, OTBET Ha 06palleHne He AaeTcs.

5.9. Ecnn TeKCT nNWCbMEHHOro o6bpaweHus He nofghaeTca MNPOYTEHUIO, OTBET Ha
obpalleHre He JaeTca, O Yem COO0OLLAeTCA 3afABUTENO, HanpaBMBLUEMY obpalleHue, eciv ero
(haMnnna M NOYTOBbLIV afpec NOLAAKTCA NPOYTEHMIO.



MpunoxeHue

K NPUMEPHOMY persiameHTy

npegocTasneHna ycnyru «lMpegocTasneHne
NH(opmaLny o peannsaunm B 06pa3oBaTe/bHbIX
MYHULMMNANBHBIX YUPEXKAEHNAX NPOrpaMmm
[OLLKO/IbHOIO 06pa3oBaHuns, a Tak>ke
JOMONMHUTENbHBIX 06pasoBaTe/bHbIX Nporpamm™

Bnok-cxema noc/iefoBaTeIbHOCTU eliCTBIA
npv NpeAocTaB/IeHNN YCIyTK
«[MpefocTaBneHne MHGopMaLMmM 0 peanu3auunin B 06pas3oBaTeNbHbIX
MYHULMNANbHbIX YUYPEXKAEHUSIX MPOrpaMM [OLLIKOMbHOTO
06pa3oBaHusl, @ TaK>Ke A0MOMHUTeNbHbIX 06pa30BaTe/NbHbIX NMPOrpamMmm»»

3adBUTEJIb
1

MyHuuMnanbHoe 610 1KeTHOe 06pa3oBaTe/ibHOe yUpeXxaeHne

Mprem obpalleHns oT 3aaBUTENS, MNpvieM obpallleHniA 0T 3asBUTeNS,

NOCTYNMBLLWE B YCTHON hopme (No NOCTYNUBLUMX B MUCbMEHHOW

TeneoHy, Ha IMHYHOM NpUEMe) hopMe, NO 3M1EKTPOHHON MNOYTE,
Ha oUMarbHbI canT
yupexaeHms

r

PeFI/ICTpaLI,VIFI NOCTYNMBLLNX

MpegocTaBieHne NOSHOTo U .
obparLeHni

onepaTUBHOI0 MHHMOPMMPOBaHMS MO
CYyTW NMOCTaB/IEHHbIX BOMPOCOB,
npefocTaB/ieHNe MHopMaLUn O
nonyyeHUn MHMopMaLUn 13 Apyrux
NCTOYHMKOB

r

lMogrotoBka oTBeTa Ha

r7 nMCbMeHHOe obpallieHne
;

1

HanpasneHve oTeeTa
3asBuTento (Mo nouyte, Ha
3NEKTPOHHBIN afpec, Ha
omuManbHOM caiTe
yUpexaeHus)
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